BHARAT SANCHAR NIGAM LIMITED
(A Govt ol India Enterprise)
Office of the PGM (BharatNet), BSNL, PUNJAB
Telephone Exchange building, Seetor 53, Mohali-Punjab

b e's

Casameedl e [rslia

To,
All The Deputy Commissioner

23 Districts of Punjab.

~ No. BSNL/PB/Coord with PB-Govt./Vol-1I/13&" Dated 06-03-2023.

Sub: - Issues faced under BharatNet (NOFN) Project in day-to-day maintenance of GPs.

Ref: No-: 1.DGR/SSM/NOFN/2015/187/2730«33, dated 01.06.2017
2.NO. BSNL/PB/Coordination with PB-Govt./ Vol-11/89 dated 27-12-2022 (Copy attached)

In reference to this office letter mentioned at S.No.2 above your office was apprised that in Punjab,

there are 12816 GPs which were installed at School/Aaganwadi/ Dharamshala/ Dispensary & panchayat
Buildings etc. as per Govt of India guidelines contained in letter mentioned under reference. At present

74% GPs are operational and rest 26% are down.
M/s Fastway has been awarded the work of maintenance of BharatNet (NOFN) Phase-| and M/s HFCL

and M/s VTL in Phase-Il. In day-to-day maintenance activities, following issues have been escalated to the

undersigned by field Maintenance teams:
a) Access being denied by School/Aaganwadi /Dharamshala/ Dispensary & Panchayat etc.

b) BharatNet equipment (ONTs/Solar Panel supply) seems to be deliberately switch off by location

custodian.
c) There seems to be Unwillingness to keep the equipment at already existing Govt of India certified

location as designated by local authorities.

In light of above, it is once again requested to sensitize all the concerned authorities to:

i Keep the BharatNet equipment in powered ON condition round the clock so that the UP time of GPs

is well maintained (List of GPs attached). )
2. To cooperate/coordinate with authorized BharatNet maintenance staff (First line maintenance

teams) and allow/ arrange to allow access for GPON equipment to them for maintenance and other

.

activities.
3. Aware the General public and other beneficiaries for optimized utilization of BharatNet services in
rural areas. o P
Looking for earl ion f i [ icipati / / Iy
y action from your side, thanks in anticipation. A *?\73 -

o

— & QY-
(Sushil QT Sheemar) ITS
Principal General Manager (Bharatnet),
BSNL, Punjab

Copy to: :

1. The Head {BharatNet) BSNL CO Mew Delhi

2, The Director (Rural Development and Panchayats)
3. The Director General, School Education.

4. The Director {industries).
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e Operation & Maintenance/Reinstalling the G-PoN equipment
under NOFN/Bharatnet in Govt. Schools of Punjab.
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